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…to your member guide to The Royal Bank of Scotland Group Pension Fund (the Fund).

This member guide has been prepared by the Fund Trustee to explain your benefits and options in order to help you make the most of the 
Fund. This guide is relevant to members with Defined Benefit (also known as final salary) pension benefits in the Fund (DB Members). 

About the Fund
The Fund is a great way to save for life after work, and to provide some financial protection for your dependant(s) after your death. 

All money that is paid into the Fund on your behalf is held under a trust (completely separate from RBS’ finances), and used to provide 
members’ benefits.

Schedule benefits
Over the years, several pension schemes from various companies that now make up the bank have merged. Those previous pension 
schemes provided slightly different benefits for members; those benefits are set out in what we now refer to as the different schedules  
of the Fund. The benefits of each schedule vary slightly. 

The benefits you will receive from the Fund will depend upon which schedule of the Fund’s Trust Deed and Rules governs your benefits.  
For a summary of the benefits you will receive, please see the relevant Schedule Factsheet for your schedule. You can access these in  
the Library on the Fund website or by calling the Member helpline on 01737 227549.

Welcome...

Trustee
The Fund’s Trustee, RBS Pension 
Trustee Limited, is made up of 
directors (nominated by the bank 
and Fund members). The Trustee 
oversees the running of the Fund  
in accordance with the Fund Trust 
Deed and Rules. 

Trust
The Fund is established as a trust, 
operated by the Trustee in accordance 
with the Trust Deed and Rules. 
The Fund assets are therefore held 
separately from the bank’s assets.

Am I a Fund member? 
If you were a permanent or fixed-term contract employee of The Royal Bank of Scotland Group at 30 September 2006 and your 
employment contract stated that you were eligible for membership, you will have automatically joined the Fund when you became 
eligible – unless you chose not to participate either when you first became eligible or subsequently opted out.

Since 1 October 2006, the Fund has been closed to new members but you may have benefits in other retirement arrangements.  
Please contact the Member helpline on 01737 227549 for information.

If you were a member of a scheme that merged into the Fund after 1 October 2006, you may have joined at a later date (for example, 
members of the RBS AA Section who joined the Fund on 31 March 2012).

RBS Pension Trustee Limited – Your Trustee Board



Retirement is a journey worth preparing for,  
so here’s a handy checklist to help you  
with your plans.

Updated your personal details? 
If you’ve recently moved house or your personal circumstances have changed, please update 
these on the Fund website. Alternatively, you can call the Member helpline on 01737 227549.  
If you’re still working with the bank, you need to update your personal details on the HR intranet.

Decided who should receive your benefits should you die? 
It’s very important that you complete the two Nomination Forms so that the Trustee knows  
who you would like to be considered for the payment of any benefits:

• Lump Sum Death Benefit Nomination Form

• Qualifying Partner’s Death Benefit Nomination Form (to nominate a Qualifying Partner  
to receive the spouse’s pension payable from the Fund)

Access these forms from the Fund website and keep these updated if things change. Even if you 
have completed a Nomination Form in the past it’s a good idea to keep them up to date. 

Read your last benefit statement?
It shows you how much you’re likely to receive when you take your pension. 

Understood your benefits?
Understand what the Fund provides you with, how your benefits are calculated, and the options 
you’ll have when you come to take your benefits.

Thought about topping up?
If you are currently an active member, boost your retirement savings by paying Additional Pension 
Contributions (APeCs) at any time through RBSelect, saving on tax and National Insurance.

Know your limits?
Make sure you know about the Annual Allowance (AA) and Lifetime Allowance (LTA) and how 
these tax limits may impact how you build up your retirement savings tax efficiently and avoid 
incurring any additional tax charges. See page 18 for more details.

Explored your latest Fund newsletter?
Stay up to date with what’s happening in your Fund, the Trustee’s priorities and news about 
retirement savings generally. 

Got any more questions?
We’re here to help: Member Telephone helpline  01737 227549 
 Member Email helpline GPFpensions@willistowerswatson.com

Preparing for 
your journey
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Understanding your benefits
You’re building up valuable benefits in the Fund for you and your dependant(s) – find out what they are below.

When you come to take your Fund benefits, you’ll get a regular income for life (called a pension) with annual increases.

Instead of taking all of your Fund benefits as regular monthly income you may choose to take a tax-free lump sum  
(up to 25% of the value of your pension) plus a lower monthly income.

When you die, your spouse or partner will receive a regular income for life and:

• a tax-free cash lump sum if you die in service of 4 x your salary (please see your relevant Schedule Factsheet  
for a summary of how this is calculated) plus a return of any member contributions, 

OR

• a cash lump sum if you die within the first five years of retirement.

Children’s pensions may also be payable. 

Your key benefits at a glance

An income for life

A tax-free cash lump sum

Protection for your family

mailto:customersupport%40tpr.gov.uk?subject=


How your benefits 
are calculated
For each completed year of your Fund membership whilst you work for the bank, you will build up pension  
at 1/nth of your final pensionable salary. For most, but not all members, this is 1/60th of your Final Pensionable 
Salary. Please see your Schedule Factsheet for a summary of how your benefits are calculated (including how 
final pensionable salary is calculated, and your accrual rate). 

Your exact benefit entitlement is calculated using a complex actuarial formula – please review your latest 
benefit statements to see how much you’re likely to receive in retirement.

Pensionable service
Complete years and months of you working with the 
bank and being a Fund member, plus any years of service 
relating to pension benefits you have transferred in from 
another pension arrangement.

Final pensionable salary
The 12 best consecutive months of pensionable salary  
that you have had in your last five years of membership  
in the Fund.

Pensionable  
service

Final pensionable  
salary

Accrual rate  
(1/nth) 

25

6



How your benefits are funded

Deductions from ValueAccount
If you’re still working with the bank, you will have a ValueAccount which includes pension 
funding, which is calculated as 15% of your salary element. 

If you have elected to earn benefits with a Normal Pension Age of 60 under Option 1 (see page 11)  
then your RBSelect charge is 20% of your salary. If you have elected to earn benefits with 
a Normal Pension Age of 65 the RBSelect charge is 15% of your salary. The higher 20% 
RBSelect charge means that you will build up benefits with a Normal Pension Age of 60.

Further contributions from payroll 
For all active members, contributions (deducted from payroll rather than your ValueAccount) 
are increasing by 2% by 1 December 2018. These changes were introduced to reflect an 
increase in the bank’s pension related costs following changes to UK State pensions in  
April 2016. These increases (of 0.5% every 6 months) start from 1 June 2017 as follows:

Date Total additional contribution

From 1 June 2017 0.5%

From 1 December 2017 1%

From 1 June 2018 1.5%

From 1 December 2018  2.0%

The bank pays the Fund administration charges

The bank pays contributions for you (ValueAccount)

You can choose to pay APeCs

If applicable, you may also contribute

ValueAccount
Made up of your salary, benefit funding and pension funding. Any ValueAccount you 
don’t use for your pension or other RBSelect benefits is paid to you through payroll.

The RBSelect charges for membership are made by deduction from your  
ValueAccount. This means that the bank reduces your pay by the amount of the  
relevant gross pension charge. This arrangement means the amount you pay in  
National Insurance is based on a lower salary. 

These contributions are separate and additional to the RBSelect charges.

Option 1 Option 2

Bank You

Your Fund benefits

Bank funding
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Working part time
If you’re working part-time hours, your benefits are scaled down proportionally so that your benefits match 
your reduced number of hours. Generally, pension benefits will be based on the pensionable salary that  
you would have had if you worked full time. However, your years of pensionable service are scaled down  
in proportion to the hours of a full time worker. Lump sum benefits payable on death in service are based  
on your actual pensionable salary. For more information, please see your relevant Schedule Factsheet. 

Your benefits during absence

Balance of cost
The bank pays the balance of the costs of providing all benefits from 
the Fund. The bank pays contributions to the Fund towards the cost 
of providing your benefits. Those contributions are agreed with the 
Trustee and the bank’s contributions are agreed as part of the formal 
valuation process.

The Fund’s assets are held in a trust, which is entirely separate from 
the bank. All benefits are funded and paid through this trust.

Type of absence Your Fund benefits

Long-term sickness The Long Term Disability (LTD) scheme may provide you with income when  
you are off sick for an extended period (generally over 6 months for up to  
5 years). Payments of LTD benefit are made if you meet and continue to meet 
the definition of incapacity and the eligibility conditions set out in the LTD rules 
and summarised in the LTD policy.

If you are in receipt of LTD you will continue to build up Fund pension benefits 
(with charges and contributions being deducted from your LTD benefit instead  
of your ValueAccount or payroll).

Go to the Early Retirement section on page 15 for information about retiring early 
on the grounds of ill health. 

Short-term sickness When you are off sick for a shorter period (generally less than 6 months)  
your Fund benefits will continue to build up while you are in receipt of pay  
(with contributions and charges deducted in the usual way). 

Family Leave If you are away from work during paid and/or unpaid Family Leave, your 
membership will continue. Your benefits will continue to build up and will be 
based on pensionable service as if you had been working normally. You will 
continue to pay contributions based on the pay you actually receive.

Changes in your working arrangements
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Topping up your pension

Reminder
You can start or stop paying APeCs or change 
the level of your APeCs at any time on RBSelect. 
Changes take effect from the following month. 
Consider sacrificing part or all of your bonus pay 
to increase your Fund benefits – it can make a 
difference to how much you can get in retirement. 

To supplement your Fund benefits, you can make Additional Pension Contributions if you’re still 
working with the bank and therefore an active member of the Fund.

Why save more? 
• You want to take your benefits before Normal Pension Age

• Your Fund benefits will be your main source of retirement savings

• You’ve joined the Fund later in life 

• You want to have more retirement savings

Making Additional Pension Contributions 
If you’re still working with the bank, Additional Pension Contributions (APeCs) are a tax-efficient way of topping up your  
core Fund benefits.

By making monthly or one-off contributions through RBSelect, you start building up a Defined Contribution pension that  
you can use at retirement to:

• increase the tax-free cash lump sum you take from the Fund – you can use your APeCs to fund your tax-free cash  
lump sum, therefore increasing the amount of Defined Benefit pension you can take from the Fund

• buy an annuity on the open market

• drawdown income over the long term (you will need to transfer your APeCs out of the Fund to do so)

• take as taxable cash.

What’s great about APeCs is that your contributions are deducted from your salary before tax, meaning you get tax relief 
at your highest rate and you save on National Insurance contributions. Plus, you can choose how your APeCs are invested 
from a range of investment options. 

If you die before drawing your pension, the value of your APeCs will be paid to your beneficiaries as a tax-free lump sum. 

The value of any pension that may be bought using your APeCs will depend on several factors including the amount of 
APeCs paid over time, any charges payable (including on transfers or on purchasing an annuity), the age at which you  
take your benefits, and the performance of your APeCs investments. 
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Did you know?
The AA and LTA exclude State pensions but include 
all your retirement savings in all UK-registered pension 
arrangements, not just the Fund.

Tax-efficient retirement saving limits
Saving for your future is tax efficient up to certain limits as set by the Government. Anything above the legal limits will be taxed at your highest 
rate, so we strongly recommend that you speak to a financial adviser if you think you might be affected.

Annual Allowance (AA) Lifetime Allowance (LTA)

What is it How much you and your employer(s) can save tax 
efficiently for your retirement in any one tax year.

How much you save tax efficiently for your retirement  
in your lifetime.

Current limit £40,000 but reduces to a minimum of £10,000 for 
high earners or if you’re already drawing a pension. 

£1 million.

Don’t forget
If you reach the AA, you may be able to use any 
unused Annual Allowance that you’ve carried  
forward from the previous three tax years.

You can apply to protect your LTA at a higher level  
with Individual or Fixed Protection, offered by HMRC. 
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Adding your State Pensions
The State pays you pension benefits on top of those you receive from the Fund. The value 
of your State Pension depends on how many years of National Insurance contributions you 
have built up.

New State Pension
Since 6 April 2016, a single-tier State pension has replaced 
the previous two-tier system that consisted of the Basic and 
State Second Pension. The new State Pension is based on 
your National Insurance (NI) record alone and you’ll need  
35 qualifying years of recorded NI contributions to get the 
full amount. Please go to www.gov.uk/check-state-pension 
to check the amount payable in your circumstances.

If you have fewer than 35 years of recorded NI contributions, 
the value of your State Pension will be pro-rated but you 
need a minimum of 10 years to get any State Pension.

This new State Pension applies to most Fund members but 
you might get benefits under the previous two-tier system  
if you:

• reached State Pension age before 6 April 2016

• are male and born before 6 April 1951

• are female and born before 6 April 1953

State Pension age
State Pension age is increasing gradually to reflect the fact 
that we’re all living longer. It’s currently age 65 for men  
and is gradually increasing to 65 by 2018 for women.  
It’s set to reach age 66 for both men and women by 2020 
and will continue to increase thereafter.

The age at which you can start to receive your State 
Pension depends on your date of birth, so try to calculate 
your personal State Pension age to find out when you will 
be eligible to receive your State Pension. 

State Second Pension
Between 6 April 1978 and 5 April 2016 the Fund was 
contracted out of the State Second Pension (S2P), meaning 
Fund members as well as the bank made lower National 
Insurance contributions. Although you didn’t build up 
benefits in the S2P during that time, the bank provided  
a minimum level of pension benefits through the Fund. 

For your State Pension benefits, this means the value of 
your State Pension benefits will reduce to account for this 
contracted-out time. 

Choosing your  
Normal Pension Age
Normal Pension Age (NPA) is the age at which you can 
take your benefits from the Fund without a reduction for 
early retirement. Please see your Schedule Factsheet  
for details of your NPA.

In October 2012 the bank gave members the option 
to stay in their current schedule and continue to earn 
benefits with NPA 60 (Option 1), or to move to a new 
schedule and earn benefits in the future with NPA 65 
(Option 2). Members who choose Option 1 pay a higher 
RBSelect charge.

If you are still working with the bank and are building up 
benefits with NPA 60, you can change your NPA to 65 
(Option 2) at any time by accessing RBSelect. Once you 
choose a Normal Pension Age of 65, you are not able  
to revert back to NPA 60.

For former members of the Gartmore Pension Scheme 
the position is slightly different for Option 1. Please see 
the definition of NPA in the Jargon Buster on page 25  
for more information.
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When you stop working with the bank or choose to opt out of the Fund, you have 
different options for accessing your benefits.

Leaving the bank
When you stop working with the bank, you can:

Leaving the Fund

Important
Once you have opted out of the Fund, you won’t be able to 
re-join. Your benefits will be calculated as if you had left the 
bank at the date you opted out of the Fund.

This is an important decision about your future, so please 
speak to a financial adviser before making any decisions.

Opting out of the Fund
Saving for your life after work is important, and the Fund is a great way of doing so. If you’re still working 
with the bank and prefer to save for your future in another savings option (like the bank’s Defined 
Contribution plan, the Retirement Savings Plan, a personal pension plan or an ISA), you may opt out  
of the Fund after giving at least one month’s notice. 

Please consider this carefully and speak to a financial adviser if you’re unsure of your options. 

You can also find out more on the effect of opting out and replacement benefits on RBSelect.

To opt out of the Fund, please log on to RBSelect.

Redundancy 
If you receive a redundancy payment from the bank, you can choose to sacrifice part or all of your redundancy 
pay to increase your Fund benefits. You may wish to speak to a financial adviser before doing so. 

If you’re made redundant aged 55 or over, you may also have the option to take an unreduced pension – 
please see your Schedule Factsheet for further information.

Defer your pension, meaning you 
leave your benefits in the Fund 
until you draw your pension

Transfer the value of your benefits to 
another pension arrangement of your 
choice with the Trustee’s agreement

Option 1 Option 2
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Choice 1

A regular income  
in retirement –  
your pension.

Choice 3
Transfer the value of your 
benefits to an individual 
arrangement outside  
of the Fund.

Taking and receiving your benefits
When you decide to take your benefits from the Fund, your pension is usually paid (after deduction of income tax) as a monthly income directly  
into your UK bank account. The Fund offers some other options for taking your benefits. 

Did you know?
In most cases, taking a tax-free lump sum doesn’t impact any benefits for your 
dependant(s), such as a pension payable on your death after retirement. Your dependants’ 
benefits will continue to be based on your full pension. However, please see your relevant 
Schedule Factsheet for details of your entitlement. 

If your Fund benefit is valued at less than £30,000…

…then you may be able to take all of your benefit as a cash lump sum. 
Contact the Member helpline 01737 227549 to find out more.

For an illustrated example of how your benefits are calculated, 
please visit your MyPension website. 

Your core Fund benefits: Your choices Your APeCs (if applicable): Your choices
 Choice 2

A lower regular income  
in retirement.

 Take tax-free cash (usually 
up to 25% of the value 
of your Fund benefits 
including APeCs)

Please note: the more 
cash you take, the lower 
the amount of your  
regular pension income  
in retirement.

Take as a lump sum
Generally, up to 25% of 
the value of your Defined 
Contribution pension 
account – i.e. your APeCs 
Account – can be paid  
tax free. 

If you take more than 25% 
of your APeCs Account as 
a lump sum, the balance 
will be subject to income 
tax at your marginal rate.

Buy an annuity on 
the open market

If purchasing an annuity, 
you may also wish to take 
tax-free cash from your 
APeCs (usually up to 25% 
of the value of your APeCs).

You may also be able to 
choose to take tax-free 
cash (up to 25% of the 
value of your APeCs).

Transfer out of  
the Fund to  
another provider 
Potentially with a view  
to drawdown income  
in stages over a longer  
period while keeping  
the remainder invested.



Transferring your Fund benefits
You can choose to transfer a part or all of the value of your Fund benefits to a pension arrangement outside of 
the Fund, for example to a new employer’s pension scheme, a personal or stakeholder pension, or an insurance 
policy. This may be right for you if you want to keep your retirement savings invested through retirement and 
access your benefits as you need them. 

How to request to transfer out
You can request a quotation of your transfer value from the Fund website or by contacting the Member helpline. 

Calculating your transfer value
The transfer value payable will be the value of your Fund benefits at the time of your transfer-out request. Your transfer value is calculated  
in two steps: 

1. An estimate of the amount that would be needed to pay your own benefits at retirement, and your dependants’ pensions on your death; and 

2. An estimate of the sum that would need to be invested today to produce the amount from step 1 by NPA. 

 This will be your transfer value. If your transfer value is being provided in accordance with legislation, (usually your last transfer value  
in a 12 month period) the amount of your transfer value is guaranteed for three months. 

This calculation is based on various assumptions, including those on future investment returns, inflation rates and average life expectancy.  
It is determined by the Trustee after taking actuarial advice from the Fund actuary, and the factors used to calculate transfer values are 
subject to review from time to time.

The transfer value includes an allowance for both guaranteed pension increases and for discretionary increases to account for the effects of 
inflation. It also includes an adjustment to reflect current conditions in the investment markets and, because of that, transfer values can go 
down as well as up. If you have any Additional Pension Contributions (APeCs), their transfer value is simply the value of your investments  
at the date of transfer.

You may request a quotation of your transfer value once a year free of charge. Trustee consent is required if you request an additional 
transfer value calculation during the same year; the Trustee reserves the right to make a charge for any such additional quotation(s). 

Partial Transfers
You can also choose to only transfer your APeCS out of the Fund and keep your other benefits within the Fund. Or, you may choose to  
take a partial transfer of some of your benefits only out of the Fund. Please contact Willis Towers Watson using the details on page 22  
to understand how a partial transfer value maybe calculated.

Important
Transferring your Fund benefits is 
an important decision which affects 
your future. 

If your Fund benefits (excluding any 
APeCs) have a transfer value of over 
£30,000, by law you must consult 
a financial adviser regulated by the 
Financial Conduct Authority before 
taking any action to transfer.  
The Trustee is required to obtain 
written confirmation from your 
financial adviser before processing 
any request to transfer out. 

Find out more on the Money Advice 
Service website.

14



When can you take your benefits?
Your benefits are normally payable from your NPA which is normally either age 60 (Option 1) or age 65 (Option 2) 
(see page 7 of this guide). 

Early retirement
You can choose to take your benefits from age 55 with the Trustee’s agreement. For current employees bank consent may be required. 
Whether you will require the agreement of the Trustee, the bank or both will depend upon the rules governing your section; please see  
your Schedule Factsheet for a summary of the benefits and requirements applicable to your section of the Fund. 

Your pension will be worked out in the same way at NPA, based on your final pensionable salary and pensionable service at the time you 
take your benefits, and reduced (for early payment before NPA) according to your age when you take your benefits. The pension is reduced 
due to the fact that it is expected to be paid over a longer period of time than it would if you had drawn your pension at NPA. 

If your job is made redundant by the bank, you can choose to sacrifice part or all of your redundancy pay to increase your Fund benefits. 
You may wish to speak to a financial adviser before doing so. 

If you’re made redundant aged 55 or over, you may also have the option to take an unreduced pension – please see your Schedule 
Factsheet for further information.

Ill health
If you have been absent from work for a period of time because of ill health then you may be able to apply to draw your pension early on  
the grounds of ill-health. Again, please see your Schedule Factsheet for a summary of the benefits and requirements applicable to your 
section of the Fund.

Generally, you can apply to retire early if you’ve been:

• absent from work consecutively for five years and six months because of illness, injury or disability; and

• receiving long-term disability (LTD) benefits (see page 8 for detail on when the LTD scheme applies).

At the end of the LTD period your circumstances will be reviewed and you may be entitled to receive an early retirement pension on the 
grounds of ill health. Please see your relevant Schedule Factsheet for the details of this benefit (including how the Trustee and bank will 
assess your entitlement). The level of benefits you will be able to take, and any consent requirements that apply (bank, Trustee or both),  
will depend on your individual circumstances. 

You may also be able to retire early before the end of your LTD period (generally based on your service up to retirement); again, you should 
refer to your Schedule Factsheet for more details on this option. 
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Late retirement 
If you choose to continue working with the bank beyond NPA, you will 
remain in pensionable service in the Fund, and will continue to build up 
pension (and to pay contributions) on the same terms as previously. 
Please see your relevant Schedule Factsheet for more information.

If you chose Option 1 and have NPA of 60 and remain in employment with the bank, whether 
your pension will receive an uplift for late payment will depend on the rules governing your 
Schedule of the Fund. Please see your relevant Schedule Factsheet for more information. 

If you choose Option 2 and have NPA of 65, any pension built up under Option 1 with NPA 
60 will benefit from an additional late retirement increase factor (determined by the bank and 
the Trustee based on actuarial advice, and subject to review from time to time) applied to 
your benefits when you come to take these.  
For this reason, if your NPA is 60 and you continue to work for the bank after this age, you 
may wish to consider transferring to Option 2, with NPA 65, so that you may benefit from the 
additional late retirement factor that will be applied to your benefits when you actually come 
to take these.

This is an important decision. You may wish to speak to a financial adviser to help you 
understand your options.

For most members, there are limits on the maximum pensionable service a member may 
build up in the Fund at NPA. Members who have chosen Option 1 may build up a maximum 
of 40 years of pensionable service (with an additional 5 years if they work past age 60). 
Members who have chosen Option 2 may build up a maximum of 45 years pensionable 
service. These limits do not apply to former members of the ABN Amro Bank NV UK Pension 
Plan. If you reach the maximum period of pensionable service, you will remain in the Fund 
(and pay contributions) but will stop accruing further pensionable service.
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Receiving your benefits
When you take your benefits, the Fund usually pays your monthly 
pension payments into your UK bank account. Your pension is taxed  
in the same way as earned income. Find out how much you’re likely  
to receive on page 6.

Pension increases
If you’ve left the Fund, your deferred pension will generally increase between the date you 
leave service and the date you draw your benefits, in line with the specific provisions of  
your benefits schedule under the Trust Deed and Rules governing the Fund. Please see  
your Schedule Factsheet for more information on increases to your deferred benefits.

Once your pension is in payment, the pension you receive will also increase in line with 
price inflation (up to certain limits). Further discretionary increases may be granted at the 
discretion of either the Trustee and/or the bank with regard to the financial impact on the 
Fund and after taking financial advice. Please see your relevant Schedule Factsheet for 
details of how your pension will increase in payment. 

Please be aware that different rates of pension increases may apply for different periods  
of contracted out service, and that if you have a guaranteed minimum pension it may 
increase at a different rate to your main benefits under the Fund (i.e. contracted out  
benefits in respect of the period from 6 April 1978 to 5 April 1997). 

Did you know?
If your pension is being paid to your dependant(s), then it will also increase 
in payment in the same way. Please see your Schedule Factsheet for  
more information.
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Protecting your family
The Fund also offers financial benefits for your loved ones, including dependants’ 
pensions and lump sum payments. To help ensure the right person receives your 
benefits when you die, please complete and submit a nomination form. Please keep 
this up to date to reflect any changes in your personal circumstances. 

Complete your nomination form
Your nomination form lets the Trustee know who you’d like your Fund benefits to be paid to when you die. 

The Trustee will consider your wishes, but is not bound by them. In particular, any lump sum benefits 
payable on your death are paid at the Trustee’s discretion. This means that, under current tax rules,  
the payment is then likely to be free of tax (as long as the lump sum benefits payable, including benefits from 
other pension arrangements, do not exceed the Lifetime Allowance). Remember to update your nomination 
form if your personal circumstances change, for example getting married, divorced or having children.

Who can receive  
your Fund benefits?

Dependent Defined as

Spouse/Civil 
partner

The person to whom you’re legally married at the 
time of your death and who normally resides with 
you. This includes a registered Civil partner.

Partner The person who has co-habited with you for at least 
six months, and who is financially dependent or 
interdependent on you when you die and who you 
have nominated to the Trustee in writing by returning 
the relevant form. 

You can nominate your partner to receive a pension  
on your death only if you have no Spouse/Civil partner.

Child(ren) Your child(ren) if 18 or younger (or 23 or younger 
if pursuing full-time education). In exceptional 
circumstances (i.e. disability) the Trustee may 
continue to pay a child’s pension beyond age 23. 

The percentage of pension your child(ren) can 
receive depends on the number of children you have 
and varies between the different benefit schedules. 
Please see your relevant Schedule Factsheet for 
more information.

Nominee The person you nominate to receive any lump sum 
payments. This can be the same dependant(s) as the 
above or another individual. It can also include an 
unincorporated association, a charity, or the trustees 
of another trust. 



What your family can receive
Death in service
If you die while in service with the bank

Death after retirement
Should you die after you retire:

Fund benefit Dependant Details

Pension
OR

For details of the amount of pension that would be payable to your Spouse/Civil partner, and how this is calculated, please see 
your relevant Schedule Factsheet. 

*
For details of the amount of the pension payable to your child(ren), how this may be split between your child(ren), and the amount  
that may be payable to your child(ren) if no pension is payable to a Spouse/Civil partner, please see your Schedule Factsheet. 

Lump sum Your nominee(s)  
at the discretion  
of the Trustee

For most, but not all, members the lump sum payable is four times your salary at the date of death. For further details of your  
lump sum death in service benefits under your benefits schedule, please see your relevant Schedule Factsheet. 

A refund of your Defined Contribution account in the Fund (if any) may also be paid. 

Fund benefit Dependant Details

Pension
OR

For details of the amount of pension that would be payable to your Spouse/Civil partner, and how this is calculated, please see 
your relevant Schedule Factsheet. 

*
For details of the amount of the pension payable to your child(ren), how this may be split between your child(ren), and the amount  
that may be payable to your child(ren) if no pension is payable to a Spouse/Civil partner, please see your Schedule Factsheet. 

Lump sum Your nominee(s)  
at the discretion  
of the Trustee

For some members (including Option 2 members with NPA 65) if you die within the first five years of receiving your pension,  
the balance of those first five years’ payments may be paid to your nominee(s) as a lump sum. The amount of any such lump  
sums payable will be based on the rate at which pension benefits were being paid to you on the date of your death.

For further details of any lump sums payable under your benefits schedule if you die whilst receiving a pension from the Fund, 
please see your Schedule Factsheet.
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What your family can receive

Important notes
• At the request of the beneficiaries, the Trustee 

may pay a lump sum instead of part of any 
Spouse/Partner’s pension or children’s pension, 
subject to any statutory restrictions.

• The amount of any pension payable to a  
Spouse/Civil partner pension may be reduced  
if you married/entered into a civil partnership  
after NPA and die within six months of  
marriage/civil partnership. 

• If you are female and were in pensionable service 
in the National Westminster Bank Pension  
Fund prior to 1 April 1988, this service will not 
usually count towards any pensions payable to  
a Spouse/Civil Partner/Partner/Child(ren) after 
your death – please contact the Member helpline 
for more details.

Death after leaving the bank
If you die after having left employment with the bank, but before you take your pension:

Fund benefit Dependant Details

Pension
OR

For details of the amount of pension that would be payable to your Spouse/Civil partner, and how this is calculated, please see 
your relevant Schedule Factsheet. 

* For details of the amount of the pension payable to your child(ren), how this may be split between your child(ren), and the amount that 
may be payable to your child(ren) if no pension is payable to a Spouse/Civil partner, please see your relevant Schedule Factsheet. 

* The amount of any benefits payable to a Spouse/Civil partner/Child(ren) is directly linked to the schedule you belong to. For more information on your schedule’s rules, 
see your Schedule Factsheet, visit RBSelect or contact the Member helpline.

Changing your circumstances
If any of your personal circumstances change, please remember to update your nomination form.

Divorce
A Court may make an order on your pension benefits under the Fund as part of your divorce proceedings. The Trustee must 
comply with any order made by the Court. 

This order may ‘earmark’ a percentage of your benefits on retirement or death to be paid to your ex-spouse. 

Alternatively, for divorce proceedings started on or after 1 December 2000, the Court may make a pension sharing order, 
whereby your pension benefits will be split between you and your ex-spouse. 

Your own pension benefits will be reduced by an amount declared in the Court order, and your ex-spouse will receive a credit 
for this amount. Your ex-spouse will be required to transfer their pension credit to another pension arrangement. The Fund will 
not allow pension credits awarded to an ex-spouse resulting from a pension sharing order to remain invested in the Fund. If you 
divorce and you obtain a pension sharing order in respect of any pension rights you may have in another pension arrangement, 
you will not be able to transfer that pension credit into the Fund.

Dissolution of civil partnerships
This will generally be treated in the same way as a divorce.



Remember
Remember, you can start or stop paying APeCs or change 
the level of your APeCs at any time on RBSelect. 
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Getting in touch
You can contact us in a number of ways for any questions or feedback, but please 
note that by law we are not allowed to give you any financial or investment advice. 
For advice, see our list of suggested resources on the next page.

Willis Towers Watson
 The RBS Group Pension Fund 
 PO BOX 545 
 Redhill 
 Surrey RH1 1YX

 GPFpensions@willistowerswatson.com

 01737 227549

The Royal Bank of Scotland
 Group Human Resources 
 The Royal Bank of Scotland Group 
 City Link House 
 4 Addiscombe Road 
 Croydon CR9 5PB

 RBS-staffpensions@rbs.co.uk

 0808 100 4242

mailto:RBS-staffpensions%40rbs.co.uk?subject=


Useful information
Below we’ve summarised more information about the Fund, this member guide and helpful 
websites and organisations to help you with planning for your future.

Financial advice
Money Advice Service

For free advice, resources and tips of how to choose  
a financial adviser.

www.unbiased.co.uk

Find a financial adviser near you.

Pension advice
www.gov.uk

The Government’s website holds detailed information  
on your pension, tax and State Pension.

The Pensions Advisory Service (TPAS)

This independent voluntary organisation is available at any 
time to assist members and beneficiaries with pensions 
questions, and any issues they are unable to resolve with 
the Trustee in relation to the Fund. 

0300 123 1047

www.pensionsadvisoryservice.org.uk/contacting-us/
online-enquiry-form

The Pensions Advisory Service 
11 Belgrave Road 
London 
SW1V 1RB

The Pensions Regulator

It’s responsible for overseeing the running of occupational 
pension schemes in the UK, and may intervene in the 
running of schemes where trustees, employers or 
professional advisers have failed in their duties. 

0345 600 0707

customersupport@tpr.gov.uk

The Pensions Regulator 
Napier House 
Trafalgar Place 
Brighton 
BN1 4DW

Find a lost pension
If you’ve lost touch with a previous pension arrangement, 
the Government’s ‘Pension Tracing Service’ helps you find 
the right contact details.

0345 600 2537

Pension Wise

This new government body offers personalised advice for 
Defined Contribution savers from age 55. You can find out 
more about the new pension flexibilities and how to use 
your APeCs. 

030 0330 1001
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https://www.moneyadviceservice.org.uk/en
http://www.unbiased.co.uk
http://www.gov.uk
https://www.pensionsadvisoryservice.org.uk/
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http://www.pensionsadvisoryservice.org.uk/contacting-us/online-enquiry-form
http://www.thepensionsregulator.gov.uk/
mailto:customersupport%40tpr.gov.uk?subject=
https://www.pensionwise.gov.uk/en


Useful information
Resolving disputes
The Trustee aims to run the Fund in the best interests of all members. If you have a dispute, you can raise it 
by contacting the Member helpline to help you understand how this process works and what documentation 
is required. You can also request a copy of the Fund dispute resolution procedure.

You can also take your case to The Pensions Advisory Service (TPAS) at any time during the dispute 
procedure (see details on the previous page).

If the Trustee does not resolve the dispute to your satisfaction, you may apply to the Pensions Ombudsman. 
The Ombudsman has been appointed to oversee disputes which cannot be resolved on a voluntary basis, 
and can deal with legal points, with any decision made being legally binding on everyone concerned, 
subject to appeal to the High Court. 

Pensions Ombudsman

The Pensions Ombudsman may investigate and determine certain complaints or disputes of fact or law 
connected with pension schemes. 

020 7630 2200

enquiries@pensions-ombudsman.org.uk

The Pensions Ombudsman 
11 Belgrave Road 
London  
SW1V 1RB
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About the Fund
• The Fund is a registered pension scheme, registered with 

HM Revenue & Customs under Chapter II, Part IV of the 
Finance Act 2004.

• The bank is the sponsoring employer of the Fund, and is 
responsible for the payment of contributions to the Fund. 

• The Fund is an occupational pension scheme and is 
governed by the Trust Deed and Rules which set out  
the full terms on which the Fund is governed, and the 
terms on which benefits are provided and contributions 
are paid. The bank and the Trustee operate the Fund  
in accordance with the Trust Deed and Rules, including 
the Fund power of amendment and the power to wind  
up the Fund. 

• To request a copy of the Fund’s Trust Deed and Rules or 
other Fund documents (including the latest Fund Annual 
Report and Accounts, the latest Actuarial Valuation  
and/or Report, the Statement of Funding Principles, the 
Schedule of Contributions, the Recovery Plan, and the 
Statement of Investment Principles) please contact  
Willis Towers Watson. 

• Members may have pension savings in other pension 
schemes – for example, where you worked for an 
employer before becoming an employee of the bank. 
You are not currently able to transfer benefits from other 
pension schemes into the Fund. 

About this member guide
• The benefits you will receive from the Fund will depend 

upon which schedule of the Trust Deed and Rules 
governs your benefits. For a summary of the benefits you 
will receive from your relevant benefits schedule, please 
see the relevant Schedule Factsheet for your applicable 
schedule. This member guide, and the accompanying 
Schedule Factsheets, describe the benefits payable 
from the Fund but do not confer any entitlement to 
those benefits. If there is any discrepancy between this 
member guide, the accompanying Schedule Factsheets, 
and the Trust Deed and Rules, the Trust Deed and Rules 
(including any amendments) will prevail. 

• This member guide is based on and summarises current 
tax and other legislation, which may change from time  
to time. 

• It is relevant to members with a Defined Benefit pension 
in the Fund. 

• If you need this member guide in alternative formats  
like Braille, large print or audio, please contact the 
Member helpline.

• Members of the Fund who reside in Gibraltar are 
currently eligible for a slightly different benefits package 
than detailed in this member guide. Please contact the 
Member helpline for more details.

Data protection
We take data protection seriously. Please go to the Protecting  
your data section on page 28 to read more.
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Jargon buster
Accrual rate
The proportion of your earnings you’ll  
get as a pension for each year in the  
Fund – commonly but not always 1/60th. 
Please see your Schedule Factsheet for 
further information.

Annual Allowance
This is how much you and your employer(s) 
can save tax efficiently for your retirement 
in any one tax year. The current limit is 
£40,000 but reduces to a minimum of 
£10,000 for high earners, or if you’re already 
drawing a pension or have accessed some 
of your retirement savings. If you reach the 
Annual Allowance, you may be able to apply 
any unused value from the previous three 
tax years. You may wish to take financial 
advice on this. 

Annuity
Another word for pension, this is an 
amount of money regularly paid during 
your retirement from a Defined Contribution 
pension arrangement. 

APeCs
Otherwise known as Additional Pension 
Contributions, APeCs are a great way of 
topping up your retirement savings. APeCs 
are pension contributions you elect to 
pay to the Fund via RBSelect above any 
minimum mandatory contributions required. 
APeCs build up on a Defined Contribution 
basis in the Fund. You can use the APeCs 
you’ve saved to get tax-free cash or to buy 
extra monthly pension. 

Bank
The principal employer of the Fund is 
National Westminster Bank plc; references 
to ‘bank’ in this member guide may include 
other Group employers participating in the 
Fund from time to time. 

Cash lump sum
This is the term used to describe the 
amount of money you can choose to take 
immediately when you retire, in one single 
sum. Some or all of this may be tax free.

Civil partner
A person who is in a civil partnership with 
a member or pensioner under the Civil 
Partnership Act 2004.

Death in service
If you die in pensionable service with  
the bank.

Defined Benefit
This is a pension that is based on your 
pensionable salary and how long you have 
worked for your employer. It is also known 
as a final salary pension. 

Defined Contribution
This is a pension that is based on how 
much is paid in and how well the investment 
funds have performed. It is also known as  
a money purchase pension. 

Dependant(s)
A dependant is usually somebody who is 
financially reliant on you, and a person(s) 
you can choose to receive your benefits 
when you die. Dependant(s) can be:

• Your legal spouse or civil partner

• A child (up to age 18, or 23 if in full-time 
education or training)

• Someone who, in the opinion of the 
Trustee, was, at the time of your death, 
financially dependent on you, or in a 
mutually dependent financial relationship 
with you, and whose standard of living 
would be affected by the loss of your 
contribution or support.

Family leave
Family leave is where you are absent from 
work due to maternity, paternity, shared 
parental, or adoption leave. You may or may 
not be receiving pay from the bank, and/or  
receiving statutory pay, during periods of 
family leave. 

Final pensionable salary
Please see your Schedule Factsheet for 
the definition of final pensionable salary 
applicable to you. For example, for 
members of the RBS Group Section, final 
pensionable salary means the 12 best 
consecutive months of pensionable salary 
that you have had in your last five years  
of membership in the Fund.
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Fund member
If you were a permanent or fixed-term 
contract employee of The Royal Bank of 
Scotland Group at 30 September 2006 and 
your employment contract stated that you 
were eligible for membership, you will have 
automatically joined the Fund when you 
become eligible – unless you chose not 
to participate. Since 1 October 2006, the 
Fund has been closed to new members but 
you may have benefits in other retirement 
arrangements from the bank.

If you were a member of a scheme that 
merged into the Fund after 1 October 2006, 
you may have joined at a later date  
(for example, members of the RBS  
AA Section who joined the Fund on  
31 March 2012).

Gartmore Members
Gartmore Members’ benefits are set out 
in the Fund Schedule relevant to former 
members of the Gartmore Pension Fund. 
These members have an NPA of 62 under 
their Schedule. 

Group 
The Royal Bank of Scotland Group plc and 
its subsidiary companies with employees 
in or specific powers under the Fund, 
including National Westminster Bank plc  
as the principal employer for the Fund.

Guaranteed Minimum Pension 
(GMP)
The GMP is the minimum amount the  
Fund is legally bound to provide members 
who were contracted out of the State  
Earnings-Related Pension Scheme (SERPS) 
between 6 April 1978 and 5 April 1997.

Incapacity 
Please see your Schedule Factsheet for 
the definition of Incapacity applicable to 
you. For example, for members of the RBS 
Group Section, Incapacity means a physical 
or mental incapacity that prevents you from 
following any occupation with any employer. 
The Trustee will make the final decision as 
to whether or not your condition meets the 
requirements for Incapacity.

Increase factor
This increases the value of your benefits 
earned by reference to a Normal Pension 
Age of 60, to reflect that benefits you 
earned by reference to NPA 60 will not be 
paid until after your 60th birthday. The size 
of the factor is determined by the bank  
and the Trustee based on actuarial advice.  
It is subject to review from time to time.

Lifetime Allowance
The Government limits how much you save 
tax efficiently for your retirement in your 
lifetime via the Lifetime Allowance. The current 
limit is £1 million. The Lifetime Allowance has 
reduced over time. You can apply to protect 
your Lifetime Allowance at a higher level with 
Individual or Fixed Protection.

Lower earnings limit 
The minimum amount you must earn before 
you are required to make National Insurance 
contributions (£5,824 a year for 2016/17). 
This is set by the Government each year 
and may change.

New State Pension
Since 6 April 2016, a single-tier State 
Pension has replaced the previous  
two-tier system that consisted of the  
Basic and State Second Pension. The new 
State Pension is based on your National 
Insurance (NI) record alone and you’ll need 
35 years of recorded NI contributions to get 
the full amount, which for the 2017/18 tax 
year is £157 a week.

Normal Pension Age (NPA)
The age at which you may draw your 
benefits from the Fund as of right. For most 
members, NPA is age 60 or 65. You can 
change your NPA from age 60 to age 65 at 
any time. Your change will be made effective 
from the month after election. You cannot 
however change it from age 65 to age 60.

Gartmore Members have a NPA of 62, 
rather than NPA 60, under their schedule  
of the Trust Deed and Rules.

Partial transfer
Transferring a portion of your pension pot  
to a separate, Defined Contribution scheme. 

Jargon buster
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Pensionable salary
This is the pensionable salary that you 
are informed of annually. Increases in 
pensionable salary take place each 1 April 
and since 25 August 2009 have been 
subject to review each 1 April and subject  
to an annual limit which is the lowest of:

• The actual percentage increase in your 
salary, or

• The annual rate of increase in UK  
Consumer Price Index (CPI) over the  
12 months ending on the previous  
30 September, or

• 2%.

The bank reviews this arrangement annually 
and details of your pensionable salary are 
confirmed each year as part of the annual 
pay process. 

Pensionable service 
Please see your relevant Schedule 
Factsheet for the definition of pensionable 
service applicable to your benefits from  
the Fund.

Qualifying service
Your pensionable service in the Fund, plus 
any years of service relating to pension 
benefits you have transferred in from 
another pension arrangement.

RBSelect
The bank’s employee benefits plan where 
employees select their flexible benefits 
and access important benefit information, 
including pensions. 

Schedule Factsheet
The Group has grown over time. As the 
Group has grown, so has the Fund as 
several pension schemes from various 
companies that now make up the Group 
were merged into the Fund. Each pension 
scheme provided slightly different benefits, 
on different terms, for its members – and 
those different benefits and terms continue 
to apply under the various benefit schedules 
to the Fund Trust Deed and Rules. 

For a summary of the benefits you will 
receive under your relevant benefits 
schedule, please see the Schedule 
Factsheet relevant to your schedule. 

At the time of publication, the Schedule 
Factsheets are currently being updated. 
If there is no Schedule Factsheet for your 
relevant section, please see the previous 
version of this Guide for a high level 
summary of your benefits.

Spouse
Your legal husband or wife. If you divorce 
this individual, a court may make an order 
on your pension benefits under the Fund  
as part of your divorce proceedings.

State Pension age
State Pension age is regularly increasing to 
reflect the fact that we’re all living longer.  
It’s currently age 65 for men and is gradually 
increasing to 65 by 2018 for women. It’s set 
to reach age 66 for both men and women by 
2020 and will continue to increase thereafter.

State Second Pension (S2P)
Between 6 April 1978 and 5 April 2016 
the Fund was contracted out of the State 
Second Pension (S2P), meaning Fund 
members as well as the bank made lower 
National Insurance contributions.  
Although you didn’t build up benefits  
in the S2P during that time, the bank 
provided a minimum level of pension 
benefits through the Fund. 

Trivial commutation
This is the conversion of a ‘small’ pension 
into a one-off cash payment, up to £30,000. 
25% will be free of tax, and the remaining 
75% will be taxable at your marginal rate  
of income tax in the year the lump sum is 
paid (i.e. it will be taxed as normal income). 

Trust
A tax-efficient arrangement where a  
trustee holds members’ assets in line  
with a trust deed, separately from the  
bank’s other assets. 

Trust Deed and Rules 
The Fund is set up under trust, and is 
currently governed by a definitive Trust 
Deed and Rules dated 5 April 2006  
(as amended from time to time). The Trustee 
must run the Fund in line with its Trust Deed 
and Rules. These are the legal documents 
which set out the Trustee’s powers and 
responsibilities, the role of the bank, and 
members’ rights and conditions. Whilst 
every effort has been made to ensure the 
accuracy of the information in this member 
guide (and also the Schedule Factsheets),  
in the event of any discrepancy the Trust 
Deed and Rules will prevail.

Trustee
RBS Pension Trustee Limited, the Trustee 
company, is made up of directors who are 
nominated by the bank and Fund members. 

Upper earnings limit
The maximum amount of earnings on 
which you must make National Insurance 
contributions (£45,000 a year for 2017/18). 
This is set by the Government each year.

Jargon buster

27



28

Protecting your data
Privacy Notice
We believe that privacy of personal information is important. This notice explains how we use personal 
information to administer the Fund and your membership of it.

About us
RBS Pension Trustee Limited of 1 Princes Street, London, EC2R 8PB (Trustee, we or us) is the Data 
Controller of personal information collected by it or on its behalf, or made available to it, about members, 
their spouses, partners, dependents and/or beneficiaries (personal information) relating to and for the 
purpose of administering the RBS Group Pension Fund (the Fund).

The Trustee has appointed:

• together with National Westminster Bank plc (the Bank), Towers Watson Limited (trading as  
Willis Towers Watson) of Watson House, London Road, Reigate, United Kingdom, RH2 9PQ  
(the Fund Administrator) to provide the Fund’s administration and member support services; and 

• Aon Hewitt Limited of Leadenhall Building, 122 Leadenhall Street, London, EC3V 4AN  
(the Actuarial Adviser) to provide actuarial services in relation to the Fund.

• David Eteen, an employee of the Actuarial Adviser to act as scheme actuary (the Scheme Actuary).

While performing certain functions the Actuarial Adviser and Scheme Actuary may each act as a data controller 
of your personal information. Their privacy notice is accessible at www.aonhewitt.co.uk/privacy-statement

http://www.aonhewitt.co.uk/privacy-statement
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What information do we collect from or about you?
We, and the Fund Administrator acting on our behalf, will collect and process the following 
personal information to administer the Fund and your membership of it:

Information we collect

• We keep information you give us when joining the Fund and communicating with us.  
This may include: your name; contact details; age; date of birth; gender; employment, 
financial and tax information; bank account, HMRC and tax details; National Insurance 
Number; health, lifestyle and social circumstances; details of your family, dependents  
and beneficiaries; and any other information required to administer your pension.

 If you call our Fund helpline, we may record any phone number used, as well as any 
phone calls for training and monitoring purposes.

 The Fund website may automatically collect technical information (including your IP 
address, login, browser and operating system details) and other information about  
your visit.

Information we receive from other sources

• We may receive personal information about you from third parties, including: the 
Bank and other current, previous or prospective employers; your beneficiaries; your 
independent financial adviser; health providers; and specialist data providers that collect 
personal information from public source for the purposes of longevity modelling and 
obtaining insurance.

 Some of this information, for example health data, is regarded as ‘sensitive personal 
data’. In some situations, we will need to specifically seek your consent to use sensitive 
data for a particular purpose.

How will we use this information?
We will use this personal information for purposes including:

• the administration and effective management of the Fund (as a whole and your 
membership of it);

• to communicate with you by mail, telephone, email or other electronic means  
(including to notify you about any changes to the Fund or our services);

• to manage our relationship with you and keep accurate records;

• for analysis and modelling purposes;

• to detect, prevent and prosecute crime, meet our or the Bank’s auditing, regulatory  
and/or legal obligations; and/or

• to develop and improve our services and protect our interests.

Who may we give your information to?
We may disclose personal information to:

• the Fund Administrator, Actuarial Adviser and Scheme Actuary;

• your dependents, beneficiaries or people entitled to benefit under your membership  
of the fund;

• current, past or prospective employers;

• any independent financial adviser you appoint;

• third parties who require the information in connection with administering your pension or 
obtaining insurance (including tracing companies, external advisers, insurance companies, 
ombudsman, the Bank’s auditors, brokers, research and analytics providers); and

• any third parties, including government, crime prevention and regulatory bodies as may 
be required by law.

Information from or about you



30

International data transfers
Your personal information may be transferred to a country or territory outside the European 
Economic Area. Any such transfer will only be made in accordance with the requirements  
of the Data Protection Act 1998.

How long do we keep information?
We will keep personal information for as long as we consider it is required for the effective 
administration of the Fund and your membership, and/or as required by law.

Your rights, contacts and concerns
• By written request you may access details of the personal information that we hold  

about you. The Trustee reserves the right to introduce a charge for this.

• You have the right (without charge) to require us to correct any inaccuracies in your 
personal information and we encourage you to do so.

• For this or if you have any questions or concerns, please contact: 

RBS Group Pension Fund,  
PO Box 545  
Redhill 
Surrey 
RH1 1YX

Changes to our privacy notice
Any changes we make to our privacy notice in the future will be posted on the Fund website. 
Please check back frequently to see any updates or changes.

The law relating to data protection will change in the UK and European Union on 25 May 2018. 
We will be updating this privacy notice in advance of this change.

Security Notice
If you are logging into the self-service website using your personal or a public or shared 
computer or other device, to be confident that your information will be safe, you should 
ensure that your internet browser is up to date and that you have the protection of up to 
date anti-virus, anti-malware and firewall software.

For more information about staying safe online, please see the Get Safe Online website at: 
www.getsafeonline.org

Age UK’s online guide at: www.ageuk.org.uk/work-andlearning/technology-and-internet/
internetsecurity/staying-safe-online

or speak to your local Citizens’ Advice Bureau.

Personal information

http://www.getsafeonline.org
http://www.ageuk.org.uk/work-andlearning/technology-and-internet/internetsecurity/staying-safe-online
http://www.ageuk.org.uk/work-andlearning/technology-and-internet/internetsecurity/staying-safe-online
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